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use in evaluating FCA.  It would be burdensome to require FCA to comply 

with this Rule.  FCA respectfully requests to be exempt from any and all 

USOA requirements of the Commission.  

b.  Location of Records (R. 103-610).  FCA also requests a waiver of the 

Commission requirement that a utility keep and maintain its records in the 

State of South Carolina. FCA is headquartered in the State of Connecticut. 

As a result, it would be impractical for FCA to maintain separate records 

in South Carolina. If the Commission determines it is necessary to 

review FCA's books, FCA will provide this information to the 

Commission or the Office of Regulatory Staff upon request or will bear 

the cost of any out-of-state travel expenses incurred by Commission or 

ORS staff.  FCA respectfully requests to be exempt from this requirement 

and be allowed to maintain its books and records at its headquarters 

located in Stamford, Connecticut. 

 
c. Publication of Local Exchange Directories (R. 103-631). FCA also 

requests a waiver of the Commission requirement that it publish and 

distribute local exchange directories.  FCA will make arrangements with 

the incumbent LECs so that the names of FCA's customers will be 

included in the directories published by the incumbent LECs.  These 

directories will be distributed to FCA's customers. This approach is 

entirely reasonable and will have a direct benefit to the customers of both 

FCA and the incumbent LEC since they need only refer to one directory 

for a universal listing of customer information. It would be an unnecessary 

burden on FCA to require that it publish and distribute its own directory to 

all customers located within each exchange area, particularly since nearly 

all of these customers will be customers of the incumbent LECs. It is more 

efficient for FCA to simply include its limited customer list in the existing 

directories of the incumbent LECs.  The LEC directories will include 

FCA’s customer service number. 

  














